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1. HaMeHOBaHMEe MyHULIMNIAJIBHOM YCIIYTH

2
Yacts 1. CeieHus 00 OKa3bIBAEMbIX MYHHULUNATBHBIX YCITyrax -

Paznen 1

O:O_u,_,:wmm.m IIOArOTOBKA I10 OJIMMIIHUUCKUM BHIAM cropTa

2. Kareropuu norpeburesieil MyHUUMTATbHOR YCIyTH

Denepaunn)

Duzndeckue auua (rpaxkaane Poccuiickoi

3. Iloka3arenu, XapakTepu3yrouine 00beM 1 (MIIM) KaueCTBO MyHULHIAILHON YCITyru:

3.1. TokasaTenu, XxapakTepu3yoLe KaueCTBO MyHHLIMNIATBLHON YCIyry

Kon

1o ob1mepoccuiickomy
06a30BOMY IMEPEYHIO
UJIM PETHOHAIBHOMY TEPEYHIO

bB27

8

IToka3zaTesb KauecTBa MyHHULMNATLHON

3HaueHHUE 1I0KA3ATENA KAYeCTBA

) 5 yeiryru MYHHLMIAILHON YCIyrH
s IToxasaresnb, XxapakTepu3yIOLIMii
IToxasaTesb, XapaKTepU3yIOLIHii COIepKaHHE 20 19 rox 2020 rox| 2021 rox
g ycnoBus (Gopmbl) OKazaHHs ( — :4 Aww
o MYHHULMIIATBLHON YCITYTH . €AMHHLA U3MepeHHs | (ouepeanoi -# rox -it roj
Y HUKAIbHbIH y yery MYHHIMIAIBHOM v\o:%:\_“ P e 2
HOMep no OKEU ¢uHaHCcOBBINH | MIaHOBOrO MJIAHOBOT'O
peecTpoBoii HAMMEHOBAHHE rox) BpBOSR] Hepuona)
8
3anucH roKasareJis
(cnopTuBHast (HauMeHoOBaHHe | (HaMMEHOBaHHE (oTanbt (HaMMeHOBaHUE HAMMEHO=
MOArOTOBKA 10 roKasaresis) nokasareJisi) CIIOPTUBHOM 1OKa3aTeis) . KOoA
OMuMIURCKUM MOAIrOTOBKH)
BHJIAM CIIOPTa)
1 2 3 4 5) 6 7 8 9 10 11 12
Jlomas nu,
MIPOLIEIHX
CTIOPTHUBHYIO
MOATOTOBKY Ha
9319000.99.0. T JTarne HauaIbHOH
HE MeHee HE MeHee HE MEHee
BB27AA2600 okc MOATOTOBKH H % 744
0, 0, 0,
6 MOATOTOBKH B 60,0% 60,0% 60,0%
TPEHHUPOBOUHBII
oTan (3ran
CIOPTHBHOMN
CrielMamIM3almum)

JIOTTyCTUMbIE (BO3MOXHBIE) OTKJIOHEHHsI OT YCTaHOBJIEHHBIX
3a/1aHU€ CUUTAETCS BBIMOJIHEHHBIM (ITPOLIEHTOB)

10%

roKasaresjieil kayecTBa Z%I:E:dm.:vmom YCJYry, B Ipenejiax KOTOPbIX MYHMUHUNAIBHOE




3.2. Tlokazarenu, XxapakTepu3yroume 00beM MyHULUNATbHON YCITyTU:

Tokasarens, [Tokasarens o6bema . 3HaueHue nokasaress 0obema CpeHero10Boii pazmep
[TokasareJib, XapaKTEPU3YIOLIMIT COAEPKAHHE [XapaKTEPH3YIOIHMH YCIOBUSL MY RN RO Yery T MYHOA RO YOy L (A, rapith)
Y HUKAJIbHBII MyHHLMTATbHOI yeryTn® (opwmsi) ozmww::n ¢ cAuHmLa 20 19 roxnf20 20 rox |20 21 rox (20 ron|20 roa |20 roa
HOMEp MYHHUHATITRHOR Y CYTH Ez@vmﬁsm Aosonnﬂ.:om C.I_w:,om Awl.w._.ﬂom 8@2. Cﬂﬂom @.Iw:,om
peecTpoBoii HaMMEHO- no UREH (uHAHCO-BBI | IJITAHOBOTO | MJIAHOBOTO HOM IUIAHOBOT'O | [JIAHOBOTO
sanucu’ BaHME 10Ka3a ron) nepuona) | mepuona) |¢unanco- | nepuona) | mepuona)
(ciopTHBHas (HauMeHo- (HAaUMEHO- (aTansl ) (HaMMeHO- - AAMEG: sk o)
MOArOTOBKA 110 BaHHE BaHHE CIIOPTUBHOIA BaHUE same KOl
ONMUMIUACKUM |  TOKa3aTess ) rnokasaresisi) |NMOATOTOBKH)| IoKazaTesis)
BUJIAM CIIOpPTA)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Yucno nu,
MIPOLIEAIINX
9319000.99.0. Oran CHOPTHBHYIO
bB27AA2600 6okc HA4aIbHOl TMOJrOTOBKY Yell. 792 43 43 43
6 MOATOTOBKH Ha yTanax
CIIOPTUBHOM
MOArOTOBKH

HomnycTumMble (BO3MOXKHBIE) OTKJIOHEHMs OT YCTAHOBJEHHBIX MOKa3aTesiell oObeMa MYHMUMMAIBHOM YCIyrH, B MpeieiaX KOTOPBIX MYHHLMMAIbHOE
3a7laHUE CYMTAETCS BbIMOJIHEHHBIM (TPOLEHTOB) _ 10% _

4. HopmaTuBHbI€ IPABOBbIE AKThI, YCTAHABIUBAIOLIME Pa3MED IUIaThl (LEHY, TapHud) MO0 MOPSIOK ee (ero) yCTaHOBJICHHUS:

HopMaTuBHbIi npaBoBOW akT

BUL :U:I«-WE:W_ OpraH Jara HOMEpP HAaWMCHOBAHHEC

1 2 3 4 5

5. ITopsaaok oxazaHus MyHULIMIATBLHOM yCIyru
5.1. HopmaTHBHbIE MPAaBOBbIE aKThl, PETYIUPYIOLIUE MOPSIIOK OKA3aHUs MyHULMMAIBLHOU YCIIYTH

Pacrniopsbkenne AamunncTpaunn ropona Hopuibeka ot 25.05.2016 Ne 2426 "O6 yTBepk1€HMHM CTAHIAPTOB KauecTBa MPEI0CTABICHNs My HHLMIAILHBIX YCIyT B 06J1ACTH JOMONHHTEIBHOTO
00pa30BaHusi MyHULMMATbHBIMA YUPEXKACHUAMH IOTIONHUTENLHOTO 00pa30BaHus, MOABEJIOMCTBEHHBIMU Y IIPABIICHHIO MO CIOPTY AIMUHMCTpauuu ropoaa Hopuibeka'

(HauMeHOBaHWE, HOMEP M JlaTa HOPMATHBHOIO MPABOBOIO aKTa)
5.2. llopanok HHYOPMUPOBAHKS NMOTEHLIMAIBHBIX NOTPEOUTENIEH MYHULIMITAJILHON YCITYTH:

Crocob uHbopMrpoBaHus Cocrap pa3Meniaemoii undopmanuu YactoTa o0HOBACHMS HHDODMAUK
1 2 3
[TyOnukauus B cpeacTBax MaccoBoi MH(opMaumu. [Tepeyens yciyr npenocrabisiembix Mcnonuurenem.
Pasmerienne nHGOPMALIMOHHBIX CTEHIO0B (YTOJKOB XapaKkTepUCTHKA YCIYIH, 3aTPAThl BPEMEHHU Ha e Undopmanus o nesrensroct Menonuurens u o6
[Tonyuarene#t yciyr) B nomeuienusx Mcenonuurens, B MpeA0CTaBIEHHE. OKa3bIBAECMBIX YCIyraxX JOJKHA OOHOBISITHCS 110 Mepe
00LIE/IOCTYHBIX MECTAX. HEOOXOZMMOCTH, HO HE PEXKE, YEM pa3s B IO,
Pasmeinenne nnpopmanunu Ha ohUIHATBLHOM caiTe [IpaBuia u ycioBus 3¢pHEeKTHBHOrO U 6E30MacHOro

www.norilsk-city.ru. NPEIOCTABICHUS YCIYT (MOBEACHUS MOJIydYaTesiei).




1. HauMeHOBaHUEe MYHHLIMMATBLHOMN yCITyTH

Yacte 1. CBenenns 06 0ka3bIBAEMbIX MyHHIHMITAIBHBIX YCIyrax :

Paznen 2

O:O@stmmm TMIOArOTOBKA 110 OJIMMITMMCKHUM BHIAM Criopra

2. Kareropuu notpebuTeneil My HUIMNATBHON YCITyry

Denepanun)

Duznyeckue auua (rpaxaane Poccuiickoii

3. Ilokasarenu, XxapakTepusyroiye 00beM U (WIH) Ka4eCTBO MYHHUIMNATLHON YCIyTH:

[99)

.1. Tlokasarenu, XxapakTepu3yloLle Ka4eCTBO MyHUIIUITAIBHOM YCITyTH

Kon

1o odmepoccuiickomy
6a30BOMY MEpeYHIO
WY PETMOHAIBHOMY TEPEYHIO

bB27

8

ITokasarens kayecTBa MYHHUHIT aJTbHON

3Ha4YeHHE [MOKa3aTells KauecTBa

. MYHUUMIAJILHON YCIIyTrd
. IToka3zaresb, XapakTepU3yOLIHH yeayru yHun yeny
[Toxasarens, XapaKTePHU3YIOLIMIi COAEPKAHUE 2019 rox [ 2020 rom| 2021 ron
g ycnoBust (HopMbl) OKazaHus ( — Clcl Aw|<.
o MYHHLMIIAIBHON YCIyru . €IMHUIA U3MepeHus | (ouepenHoi - rox -# ron
Y HUKabHbII y yeny MYHUIMTTATBHON yCIyrn' P &
HOMEp no OKEU (MHAHCOBBIH | IIAHOBOrO IUIAHOBOTO
. ro nepuosa nepu
peecTposon HaUMEHOBAHHE R} EpHON) BaeTE)
sanucu’® roKasareJis
(cropTuBHas (HauMeHOBaHHe | (HAMMEHOBaHME (aTarms! (HauMeHoBaHue HAMMEHO-
MOArOTOBKA IO 1oKas3are’s) MoKa3aTesis) CIIOPTHBHOM MoKa3aTesis) HEHE Kox
OmuaMnuiickum MOJITOTOBKH)
BHMJAM CIIOPTA)
1 2 3 4 S 6 7 8 9 10 11 12
Jlos
MPOLIE X
CTIIOPTHBHYIO
HOArOTOBKY Ha
TpeHupoBouHbIit TPCHHPOBOUHOM
9319000.99.0.
5 . sran (sran JTamne (ramn y - 0
BB27AA270 OKC . i ) 0% 0% 0%
6 CHOPTHBHOI CHOPTUBHOM
CTenHaNm3alim) CHeNHanu3aLiH) u
3aUMCJIEHHBIX Ha
jTan
COBEPIIEHCTBOBAHU
s CIOPTHBHOTO
MACTENCTRA

JOMYCTUMBIE (BO3MOXHbIE) OTKIOHEHMSI OT YCTAHOBJIEHHBIX TOKa3aTelled KauecTBa MyHHLMIANLHON YCTyrH, B Mpepenax
3a/laHM€ CUUTAETCS BbIITOJHEHHBIM (TIPOIIEHTOB) _’

10%

KOTOPBIX MYHHLHUMAILHOE




3.2. [okasatenu, XxapakTepu3yroLue 00beM MYHHUIUMITAILHOM yCIyTH:

IMokasatens Tokazarens o6bema 3HaueHue mokasaress oobema Cpenneronosoii pasmep
i - 8 "
. N MYHHUUMIAIBHON yCIyrH 1atsl (LeHa, Tapu
ITokasaTeb, XapaKTEPU3YIOLIMI COAEP)KAHNE  |XapaKTEPU3YIOMMIA YCI0BHS MYHHLMNAIEHOM yCITyrH yHHIL yery (o puc)
o 8 )
. BH TH (dpopmsr) okazanus €IMHHLIA
VYV HUKaTbHbIH MyHUHHTAILHOM YOIy (bopme1) N 3 20 19 rox|20 20 rom |20 21 rox |20 roa|20 rox |20 rox
MYHHUIMIIAIBHOMR YCIIyTH H3MEpEeHUs — — o —_ — —
HOMEp YHHL yery Onme (ouepen-uoit | (I-firon | (2-irox | (ouepen- | (1-iirox | (2-i rog
. o o .
peecTpoBoi HaUMEHO- (HHAHCO-BbIii | IUIAHOBOTO | MIAHOBOTO HOIt IJIAHOBOTO | IIAHOBOTO
sanucu’ BaHHE M0Ka3a TOx) nepuoaa) | nepuosa) | punanco- | nepuoxa) | mepuona)
(cnopruBHast (HauMeHo- (HanMeHo- (aTanst (HaumMeHo- 5
. Test HaUMEHO- BBIH IOT)
MOArOTOBKA 110 BaHUE BaHHE CIIOPTHBHOM BaHHE sarme | X%
OnuMnuiCcKUM | moKasaTesis) NOKa3aTessn) |MOArOTOBKH)| MoKasaTess)
BHJIaM CIIOpTa)
1 2 3 ) 5 6 7 8 9 10 11 12 13 14 15
Yucno nui,
TpennpoBou
i yran MPOIIEAINX
HBIN
9319000.99.0. - CIIOPTHBHYO
BB27AA2700 0OoKC . MO/IrOTOBKY yeol. 792 12 12 12
CIIOPTHBHOM
6 Ha JTanax
crerMamms3a N
CTIIOPTHUBHOI
LM
MOATOTOBKH

HomycTimbie (BO3MOXKHBIE) OTKIOHEHHs OT YCTAHOBIIGHHBIX IOKa3aTeseil o0bemMa MyHHLMNATLHOM YCIyTH, B npefenax KOTOPhIX MYHHLHIANLHOEe
3aJ[aHue CUUTAETCS BBIIOJTHEHHBIM (TPOLIEHTOB) _ 10% _

4. HopmaruBHbI€ MPAaBOBbIE aKThl, yCTAHAB/IMBAIONINE Pa3Mep IUTAThl (LeHy, Tapu) 160 MOPSIOK ee (ero) ycTaHOBJIECHUS:

HopMaTHBHbIA paBoBON aKT

BUI MPUHSBILKHA Opran nara HOMeEp HaUMEHOBaHHE

1 2 3 4 5

5. IMopanok okazaHus MyHHLUAIBHON YCIIyTH

5.1. HopmaruBHble NpaBoBbl€ aKThl, PETYIMPYIONIHE MIOPSIOK OKA3aHHsl MyHULIMIATBHOMN YCITyTH

Pacnopsikenne Aamunuctpauuu ropoaa Hopunbcka ot 25.05.2016 Ne 2426 "O6 yTBepxkneHuu CTAaHIAPTOB Ka4e€CTBA NPEAOCTABICHHS MYyHULUMIIAIbHBIX YCIYT B 06JIACTH JTONOIHUTELHOTO
00pa3oBaHus MyHHLMIIAJIBHBIMU YUPEXKNAEHHSIMHU TOTIONHHTENBHOr0 06Pa30BaHHs, [10/1BEIOMCTBEHHBIMH Y [IPABJIEHHIO 110 cropty AIMHMHHCTpaluu ropoaa Hopumscka"

(HaHMEHOBaHKE, HOMEP H J1aTa HOPMATHBHOIO PABOBOT'O AKTA)
5.2. [lopsinok MH(POPMUPOBAHHSA MOTEHUMATBHBIX NOTPEOUTENEH MYHULMITANIBHON YCTyTH:

Crocob undopmuporanus CocraB pa3menaeMoit unbopMaIu Yacrora o6HOBICHUS MHDODMAIMY
1 2 3
[Ty6nukanus B cpeacTBax MaccoBON MHPOpMAIIHH. [Tepeuens ycyr npenocrasiasembix Mcnonnurenem.

Pazmerenne HHOOPMALIMOHHBIX CTEHIOB (YTOJKOB
[Tonyuareneit ycnyr) B nometnenusx Mcnoanurens, B
00LIEJOCTYITHBIX MECTax.

XapakTepHCTHKa YCITyT |, 3aTPaThl BPEMEHHU Ha ee Hudopmauus o nesrensHocti Mcnoanurens u 06
[pesIocTaBIeHH e, OKa3bIBACMBIX YCIIyrax J0/KHA OOHOBIISTBLCS 110 Mepe
HEOOXONMMOCTH, HO HE PEXKE, YEM pa3 B FOJl.

Pasmemenne nndopmanmn Ha opULHATIBHOM caiiTe IIpaBuna u ycnosus 3¢)(pexTUBHOrO M 6€30MaCHOro
www.norilsk-city.ru. [PEIOCTABJICHUS YCIIYT (TTOBEACHHUS TOJIyqaTeei).




1. HaumeHOBaHKWE MYHULIMTIATBHOH yCIIyTrH

OEOUHSWENM [OArOTOBKA 110 OJIUMITUNCKUM BUOAM CriopTta

2
YacTts 1. CBeneHus 00 0Ka3bIBAEMbIX MYHHUIIMITAIBHBIX YCIyTrax

Paznen 3

2. Kateropuu notpebuteneii MyHULUIANbHOM yCIYTH

Denepauun)

Omsnyeckue iuia (rpaxaane Poccuiickoit

3. [Tokasarteny, XapakTepu3yrouye 00beM 1 (MIM) KaueCTBO MyHULIUNAIBHOMN yCITyTH:
3.1. [TokazaTteny, XapakTepu3yOLe Ka4eCTBO MyHHLIUNAIbHON yciyru 3:

Kon

10 06IIEePOCCHIICKOMY
6a30BOMY MEpEUHIO

WA pETHOHAJIBHOMY MEPEYHIO

bB27

ITokazarenb, XapaKTepHU3yIOLIHUii COAepKAHUE

IToxa3sarep, XapakTepU3yOLIuii

[Toxa3aresp kauecTBa MyHHIMITATBHOK

yenyru'®

3HaveHue NoKa3aTelis KauecTa
MYHUIMIATIBHOM yCIyru

2019 rox | 2020 rom| 2021 rox
. g ycnoBus ((POpPMBI) OKa3aHUs —_— — —
y . MYyHHLUTATBHON yCITyry N 8 ¢/IMHULA u3MepeHus | (ouepeaHoi (1-# rox (2-#t ron
HUKaJIbHBII MYHHLHITIAIBHON yCIyru .
HOMep no OKEU (DMHAHCOBBI | [IAHOBOrO [JIAHOBOT'O
. g ron) nepuoza) neprosa)
peecTpoBoi HaMMEHOBaHUE
sarmcu’ noKasaTes
(cnopTHBHAs (HauMeHOBaHHe | (HaMMEHOBaHHE (Tarmnsl (HaMMEHOBaHUe HAMMEHO
MOJrOTOBKA I10 noKasareJis) MOKa3aTes) CIIOPTHUBHOIA [oKa3aTeJis) - KOZ
OnuMnUiCcKuM MOJITOTOBKH)
BHJIaM CIIOPTA)
1 2 3 4 5 6 7 8 10 11 12
Jloms i,
HPOLIE X
CIIOPTUBHYIO
MOJrOTOBKY Ha
. JTane HauyajJbHOU
9319000.99.0. Gonila 3Tar HavyajibHOU % 744 0% HE MeHee 60%
CIIOPTHBHAs OOPB! MNOATOTOBKU M ) o He mMenee 60%
BB27AB81006| P P NOArOTOBKH 60%
3aUHCICHHBIX HA
TPEHUPOBOUHBIM
JTan (3ran
CITIOPTUBHOM
CIIELMATH3aLIUH )

JOITyCTUMBIE (BO3MOXHBIE) OTKJIOHEHHMsI OT YCTAHOBJIEHHBIX TMOKasaTeNei KauecTBa MYyHULHMAILHOM YCIyTH, B MpereiaxX KOTOPBIX MYHULMIIAILHOE
3alaHie CYMTACTCS BBITIOJTHEHHBIM (TIPOLIEHTOB)

10%

|




3.2. TlokasaTenu, XapakTepu3yroliue 00beM MyHULMIATBHON yCITyTH:

[Tokazarens, ITokasatens o6bema 3HavyeHune nokasarens oobema CpeaHeronoBoit pasmep
o . 8 o
. XapaKTepH3YIOLINii MYHHUIMIATBHOMN YCIIyTH matel (1eHa, Tapu
Tlokasareb, XapaKTepU3YIOMHUii ColepKaHuE P PU3yIo MyHHITRAANEHOH yCITyTH yHuH vy (nema, Tapud)
¥ ycioBus (HopmbI)
o MYHHULUIATBHOH yCIyru €JIMHHUIIA
V HUKATB B R JEF oKasaHus 20 19 roa|20 20 rom 20 21 rox|20  roa|20 _ rom|20__ ron
g 3 U3MEpEHHUs — T = e = — —
HOMEp MyHULMIAIBHON YCITyrH 10 OKEM (ouepen-Hoii | (1-i rox (2-iiron | (ouepen- | (l-iirom | (2-#irox
peecTpoBoit HAUMEHO- (uHAHCO- | IIAHOBOTO | IIAHOBOIO HOW  |IUTaHOBOrO | MJIAHOBOTO
§ o
BaHUE [OK BBIM IO nepuoza) | mepuona WHAHCO- | mepuoza) | mepuona
SaHMCE; (cnopTuBHas (HaMMeEHO- (HauMeHo- (aTansl (HauMEHO- AHHEIBIASE ) P ) e ) | < P ) P )
= TENA HaUMEHO- BBIH roz1)
MOArOTOBKA MO BaHHE BaHHE CIIOPTHBHO BaHHE KOIL
ONMUMOMKCKEM |  MOKa3aTess) rokasaresis) |MOArOTOBKH)|IOKA3aTENs) BSEic
BH/IaM CIIOpPTa)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15
Yucio nuw,
[POLIEALINX
JTan CIIOPTHBH
9319000.99.0.| croprusHas ) . RIHBR = - " -
HavyaJbHON MOATOTOBK YeoL.
BB27AB81006|  Gopr6a 4
MOArOTOBKU Ha dTanax
CIIOPTUBHOM
[O/IrOTOBKU

JlonycriMbie (BO3MOXKHbIE) OTKJIOHEHHs OT YCTAHOBJICHHBIX MOKa3aTesieli 06bema MyHMUMNATLHON yCIyrd, B IpeiesaX KOTOPhIX MYHHIMITAIbHOE
3a[aHue CYUTAETCH BHITIOJHEHHBIM (TTPOLIEHTOB) _ 10% _

4. HopMaTHBHbIE TIPABOBBIE AKThl, YCTAHABIMBAIOLINE Pa3Mep MIaThl (LeHY, TapuQ) JTUO0 MOPAIOK ee (ero) ycTaHOBJIEHHUS:

HopMaTtuBHBINA NpaBOBOM akT

BHUI EﬁsmmmE:w\— oprax Jlata HOMEDP HAaMMCHOBAHUEC

1 2 3 4 h)

5. TTopstiok oKa3aHust MyHULUNAILHON yCITyTH
5.1. HopMaTuBHbIE PABOBbIE AKThI, PETYJIMPYIOLIKE TOPSI0K OKa3aHUsl MyHULIMIIAILHOM yCIyTrH

Pacriopskenne AnmunucTpaun ropoaa Hopusbceka ot 25.05.2016 Ne 2426 "O0 yTBepkAeHUH CTaHAaPTOB Ka4€CTBa MPENOCTABNEHHS MyHULMIATBHBIX yCIyT B o0nacTtu
JOTIONHHMTENBHOTO 06PA30BAHUA MyHHIIMNIATLHBIMU YIPEXICHHAMH JOTOIHATENLHOTO 06pa30BaHHus, 01BEIOMCTBEHHBIMH Y IIPABIICHHIO 110 CIIOPTY AAMHMHHUCTpauuy roposa Hopuiscka"

(HauMeHOBaHKE, HOMEp U JaTa HOPMATHBHOIO NPABOBOIO aKTa)
5.2. Ilopsanok HHGOPMHUPOBAHHUS MOTEHIMAIbHBIX MOTPEOUTENCH MyHULIMNAIBHOH YCITyTH:

Crioco6 undbopMUDOBAHUS Cocrap pazMelaeMoil uHbopMaIuu YacrtoTa 06HOBACHUS MHGDOPMALIUK
1 2 3
[Ty6auKauus B CpeCTBAX MACCOBOH HH(pOPMALIUH. [lepeyenn ycuyr npeaocrapisieMbix Mcnoauurenem.

Pasmenienne MHGOPMALIMOHHBIX CTEHI0B (YrOJIKOB

XapakTepucTHKa YCIIyTH, 3aTpaThl BDEMEHH Ha €€ Undopmauus o nestensnoctn Menonunutens u 00
[Nonyuaresneii ycnyr) B nomeieHusx Mcnosnnurens, B

[PEIOCTABIICHHUE. O0Ka3bIBAEMBIX YCIYrax JODKHA OOHOBIISATBLCS MO Mepe

00LIEJOCTYTHBIX MECTAX. HEeOOXO0IMMOCTH, HO HE PeXe, 4eM pa3 B ro/l.

Pa3memienue uHgopMannu Ha ohULIHATLHOM cainTe IpaBuia u ycioBus 3pGEeKTHBHOro U 6€30MacHOro
www.norilsk-city.ru. NpeOCTaBICHHUS! eIy (MOBEICHHUS 1oJlydaTesiet).




YacTs 1. CBenieHus 06 OKa3bIBAEMbIX MyHHLHMTAIBHBIX YCIYrax

Pasznen 4
1. HaumeHnoBaH1e MyHULMTNIAJIBHOM yCITyTH CriopTHBHas NOAr0TOBKA MO OJUMIMHUHCKUM BHIAM CIIOPTA Kon
1o of1mepoccuiickomy
bB27
6a30BOMY MepeyHto
2. Kareropuu notpebuteneit MyHULUMNATbHON yCIyTH Ddusnueckue nuua (rpaxaane Poccuiickoit WJIA PETHOHAIBHOMY IIEPEYHIO

Denepaunn)

3. Iloka3arenu, xapakTepusyrolue oobeM U (MIM) KaueCTBO MyHULMNATBLHOR YCITyTH:

3.1. TToka3arenu, XapakTepU3yIOLIHe Ka4eCTBO MyHUIMNIATLHON YCITYTH

[Toka3zaresib KauecTBa MyHHIMIIATBHOM 3HauCHUE [0KA3aTells KayecTBa
8 3
- MYHHLMITATBHON YCIyru
; [lokasaresb, XapaKTepU3yIOLIHii yeIyru y yemy
[Toxaszaresb, XapakTepH3yIOLIHUii conepKaHne 2019 romx | 2020 roax| 2021 rox
. 3 ycoBus (GOpMbl) OKa3aHus — — P
Y HUKAJIBHBII MYHULUIIATIBHON YCIIyTH S VeI e/IMHKLIA u3Mepenus [ (ouepenHoi (1-#t rox (2-i ron
HOMeEp Y e no OKEHU (uHAHCOBBIN | MIAHOBOTO MJIAHOBOTO
2 2 ro nepuoaa neproja
PEECTPOBOH HAaHMEHOBaHHE n) puosa) pHOAR)
sanucn® nokasareJis
(cnopTuBHas (HauMeHOBaHHE | (HAHMEHOBaHHE (aTansl (HaMMEHOBaHHE HAUMEHO-
MOJrOTOBKA 110 nokasareJis) T0Ka3aTesis) CIIOPTHBHOM oKa3aTeJis) I KOt
OJIMMIHICKUM :Obﬁo.ﬁowz:v
BHJIAM CIIOPTA)
1 2 3 4 5 6 7 8 9 10 11 12
Jlons nuu,
MPOLIEIIIHX
CIIOPTHBHYIO
MOJArOTOBKY Ha
TpeHupoBoYHBbIit TPEHHPOBOTHOM
9319000.99.0 Tan (HTan srane (dTan
P\, - 0 0 0 0
BB27AE82006 criopTuBHas 6opsba eropprEcHh criopTHBHOMH % 744 0% 0% 0%
clenMaIH3aim) CrieUHaM3aLuH) U
3a4MCIICHHBIX HA
Jran
COBEpIIEHCTBOBAHU
1 CIOPTHBHOT'O
MacTencToa

JIOMYCTUMbIE (BO3MOXKHbIE) OTKJIOHEHHMs OT yCTAaHOBJIEHHBIX MOKa3aTeJleld KayecTBa MYHHLMMANBHON YCIYrH, B IpeleiiaX KOTOPHIX MYHHLHMMATbHOE
3aJlaH1e CYUTAETCs BbITIOJIHEHHBIM (IIPOLEHTOB) 10% _




3.2. Iloka3zaTenu, xapakTepu3yrouue 00beM MyHHLIMNAIBHON YCIIyTH:

18 P — [Tokaszarens o6bema 3Ha4yeHue nokasaress oobema CpeHeroJoBoii pasmep
. . MYHULHIATBHOM yCIyru'® MYHHLMNATLHON YCITyTH n1athl (1eHa, Tapud)
[Toka3areb, XapaKTepH3YIOIIMIi COCPKAHNUE  |XapaKTEPHU3YIOLIHH YCIOBUSL
= 8
= MUHNATBHON yCITyTH (dopmbi) okazanns €IMHULA
VY HHKATBHBIi MR Y thop ' . - 20 19 roa|20 20 rox|20 21 rox [20  roa|20  rox[20  rox
MYHHIMIIAIBHOH YCITyTH U3MEpEHUs _— — — — - —
HOMED yHAL yery oOvaS (ouepen-Hoit | (1-i rox (2-iiron | (ouepen- | (l-iirom | (2-it ron
" ot . N
peecTpoBoi HaHUMEHO- (hruHAHCO-BBIi | 7TAHOBOTO | [JIAHOBOTO HOM [UIAHOBOTO | IIaHOBOTO
sanucu® BaHHUE MOKa3a ron) nepuoaa) | mepuona) |c¢uHanco- | nepuona) | nepuosa)
(cnopTuBHast (HauMEHO- (HauMeHO- (3Tansl (HaUMEHO- .
. Tens HaHUMEHO- BBIH ro[)
MOArOTOBKA IO BaHHE BaHHE CIIOPTHBHOMN BaHHE anme KO
OJNUMITHICKAM | [OKa3aTess) MoKasaresif) |MOJArOTOBKH)| MOKa3aTesis)
BHJIaM CIIOpPTA)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Ywuco nuii,
TpenupoBou
. MIPOLLEAINX
HBIH JTan
CHOPTUBH
9319000.99.0.| cnoptuBHas (oran o vo " Vio _— 792 23 2 23
- I1OJITOTOBK ;
BB27AB82006|  Gopr6a CHIOPTHBHOI Y
Ha JTanax
crienManm3a .
CIIOPTUBHOM
LK)
MOATOTOBKH

JlomycTumble (BO3MOKHbIE) OTKIOHEHHMs OT YCTAHOBJEHHBIX TOKasareneil oO0beMa MyHULMIANbHOH yCIyru, B Mpeaenax KOTOPbIX MYyHMUMMNANbHOE
3a/laHH€ CYMTAETCS BHIMOJIHEHHBIM (TIPOLIEHTOB) _ 10% |

4. HopMaTHBHbBIE NTPABOBBIE aKThl, yCTAHABIMBAIOLLME pa3Mep IUIAThI (LeHY, Tapyud) MO0 NOpsAIOK €€ (€ro) yCTaHOBJICHUSA:

HopmaTtuBHBIHA MPpaBoBOi akT

BUI NPUHSBILIKHK Opra nata HOMEp HaMMEHOBaHHE

1 2 3 4 5

5. Ilopsinok okazaHusi MyHHULUMNAIBHON YCIyT |
5.1. HopmaTuBHbIe MPaBOBbIE AKThl, PETYJIUPYIOLINME TOPSAOK OKa3aHUsI MyHULMNATIbHON YCITyTH

Pacnopsbkenue AnMunuctpauuu ropoaa Hopunbscka ot 25.05.2016 Ne 2426 "O6 yTBep»KIAeHUM CTaHAAPTOB KauecTBa MPeI0CTABICHHUS MYHULIMNAIBHBIX YCIYT B 00JIACTH HOMOJHUTEIBHOTO
00pa3oBaHus MyHULMNATIbHBIMY YUPEXKAEHUAMU NOMOJHUTEIBHOTO 00pa30BaHHUs, NOABEIOMCTBEHHBIMU Y IPABICHHUIO MO CIIOPTY AJIMUHUCTpaLMK ropoaa Hopuabeka"

A—.—m:&\n_‘wowmmsnv HOMEp U mmﬂm HOPMATHBHOI'O ITPAaBOBOI'0 m_ﬂﬂmv
5.2. llopsinox MHGOPMUPOBAHUS MOTEHUHUAIILHBIX MOTPEOUTENIEN MYHUIMITANIBHOM YCITYTH:

Croco6 nndopmMupoBanus Coctap pa3Mmeriaemoit ndopmanny Yacrora oOHOBICHNUS HHODODMAIMK
1 2 3
[Ty6aukanus B cpecTBax MacCoBOH MHGOpMALHH. [Tepeuens yeayr npenocrasiseMbix Mcnosnnurenem.
Pasmenienue nHOOPMaIMOHHBIX CTEHIOB (YTOJIKOB XapakTepUCTHKA YCIIyTH, 3aTPAaThl BpEMEHH Ha ee HMudopmanus o aesrensnoctu Menosnuuress u 06
[Tonyuareneit ycayr) B nomewienusix Mcnonnurens, B NIPe0CTaBIICHHE. OKa3bIBAEMBIX YCJIyrax J0/KHA OOHOBJISTBCS 110 Mepe

O@EGDOOH%::EX MeEcCTax. HEOOXOIMMOCTH, HO HE pexXKeE, 4€EM pas B Iro.

Pa3smentenue undopmainu Ha oQUIHATEHOM caiTe [IpaBuiia 1 yciaoBus 2dGeKkTHBHOro 1 6€30MacHOro
www.norilsk-city.ru. NPEAOCTABACHUS YCIIYT (ITOBEIEHMSI MOJydaTese).




1. HaumeHoBaHHe MyHHIUITAIBHOMN YCIIYTH

Yacte 1. Ceenenuns 06 0ka3bIBaEMbIX MYHUIMMATLHBIX YCITYTax ?

Paznen 5

O:OUHS&INM IIOArOTOBKA 10 OJIMMITMHCKUM BUJIaM CIIopTa

2. KaTeropuu notpeduresneil MyHUUUIATEHONW YCITyTH

Deneparyn)

Dusnyeckue nuila (rpaxnane Poccuiickoi

3. Ilokasarenu, XapakTepusyroiiie 00beM U (WIK) Ka4eCTBO MYHUIMIIATBLHON YCITyTH:
3.1. Tlokazareny, XapakTepU3yIOLIMe KayeCTBO MYHHIMNATBHOM yeiyru 3:

Kon

1o obuepoccuiickomy
6a30BOMY TMEepeYHIO

WJIK pETrMOHAJIBHOMY IIEPEYHIO

bB27

[Toxasatesb, XapaKTepU3YIOLIHI COiepKaHHe

I[ToxasaTesb, XapakTepU3YIOLIHIH

[Tokasarens kayecTBa MYHHIIA MAJILHOM

yeayru®

3Ha4YeHHUe OKa3aTeNs Ka4ecTa
MYHHIMIAIBLHON YCIIyTH

2019 rox | 2020 rom| 2021 rox
. g ycnoBus ((hOpMbl) OKazaHus —_ — —
. MYHHLHIATBHON YCIyru N 8 eMHNLA U3Mepenus | (OuepeHoi (1-#i ron (2-# ron
Y HUKaIbHbIN MYHHIHIIAIBHON YCIyrH 5
no OKEU (punaHCOBBINA | MIAHOBOrO IUTAHOBOI'O
HOME]
P " : roxn) nepuona) neproa)
pEECTpOBOH HalMEHOBaHUE
3armcn’ oKa3areJist
(crioptuBHas (HauMeHoBaHHe | (HauMeHOBaHHWE (aTamns! (HanMeHOBaHMe —
MOArOTOBKA T10 110Ka3aress) MOKAa3aTeis) CHOPTUBHOU MI0Ka3aTes) S KOJ
OmuMIuACKUM MOJATOTOBKH)
BUJIaM CIIOpPTA)
1 2 3 4 5 6 7 8 9 10 11 12
Jloast iy,
TPOLIEIIHX
CIIOPTUBHYIO
MOATOTOBKY Ha
€HUPOBOYHOM
TpeHnupoBouHbIii P
9319000.99.0. PERRR JTane (3ran
yTamn (dTan . o o 5 5
BEB27AA8700 JBI0Z10 = CIIOPTHBHOMH % 744 0% 0% 0%
CIOPTHBHOMH
6 CIEUUATU3ALUH) 1
ClIeUMaIn3aLMu)
3a4HCIICHHBIX Ha
sTan
COBEPLICHCTBOBAH
Ust CIIOPTUBHOTO
MacTepcTBa

zomycTUMble (BO3MOXHbIE) OTKJIOHEHHs OT yCTAHOBJIEHHbIX MOKasaTeNell KayecTBa MyHMLMIANLHOH YCTYrH, B Mpeenax KOTOPBIX MYHHUIUITAIBHOE
3alaHUe CUMTAETCS BbINIOJHEHHBIM (TIPOLIEHTOB)

L

10%




3.2. Tlokazarenu, XapakTepu3yrolye 00beM MyHULUNAIbHON YCITyTH:

e ITokasarens 06bema 3HaueHue nokasaress 0obema CpenHero10Boi pasmep
s . 8 .
ITokasaTenb, XapaKTepU3YIOLIMii CoaepKaHHe XapaKTepHU3yrOLIHii MYRHIHMIAIEHORY CIYIH MYHHIHMIAIBHOR. y Gy EM math (uena, Tapuc)
~ 8
. MYHULUNAJIbHOM TH crnoBust (GOpMbI) OKa3aHMA €IMHUIA
V HuKabHbi YHHIL Y o bopmsi) . B 20 19 roa|20 20 rox |20 21 rox|20  rox20  rox[20  rox
MYyHHLHITATEHON yCITyTH MepeHust —" — — —_ — —
HOMEp YHHL yery 6 va BN (ouepennoii | (1-i rox (2-iiron | (ouepen- | (l-iirom | (2-if rox
peecTpoBoii HAUMEHO- (HuHaHCO- | MJIAHOBOTO |IJIaHOBOrO HOW  |IJIAHOBOTO | [JIAHOBOTO
8 .
BaHHUE [10KA3a BBIH TOJ, nepuosa) | mepuoaa WHAHCO- | mepuoza) | mepuoxna
Saruch (cnopTuBHAs (HauMeHo- (HauMeHo- (3Tams! (HaUMEHO- ) B ) P )@ . P ) P )
5 TeJs HaUMEHO- BBI rO1)
[OrOTOBKA 10 BaHUE BaHHe CIIOPTHBHOM BaHHE KO
. BaHHE
OnuMIUACKUM |  TOKa3aTens) | TokasaTens) [MOATOTOBKH)| MOKa3aTest)
BHJaM CIIOpPTa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Yucno i,
TpenupoBou
HBIU JTan TPOMICIIIHX
9319000.99.0. ( CIIOPTUBHYIO
Jran
bB27AA8700 JBOJI0 N MOArOTOBKY Yell. 792 11 11 11
CIIOPTHUBHOI
6 Ha JTanax
crienuaimsa .
CIIOPTHBHOI
LK)
HOATOTOBKH

Jonyctumble (BO3MOXHBIE) OTKJIOHEHHs OT YCTAHOBJICHHBIX TOKa3areseil 00beMa MYHHULUNANbHOM YCIIyrH, B Mpeaeiax KOTOPbIX MyHHULMITATbHOE
3a/laHie CYMTAETCS BBHIMOJIHEHHBIM (TIPOLIEHTOB) _ 10% _

4. HopmaTuBHbIE IPABOBBIE KT, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapu@) JUOO0 MOPANOK €€ (€ro) yCTaHOBJIEHUS:

HopmatuHbIit mpaBoBOit akT

BUJT NPUHSBIIXHA OpraH Jata HOMEPp HaUMEHOBaHHUE

1 2 3 4 5

5. Tlopsinok oka3zaHusl MyHHULUIIAIILHOM YCIIyTH
S.1. HopmaruBHbIe MpaBOBbIE aKThl, PEryJUPYIOLINE MOPSAAOK OKa3aHUS MyHUIMNAIbHOHN yCITyrH

Pacnopsbkenne AnmuHucTpauuu ropoaa Hopunbcka ot 25.05.2016 Ne 2426 "O06 yTBepKIEHHMH CTAHAAPTOB KAUueCTBA MPEAOCTaBIEHUsI My HULMITAJILHBIX YCIYT B 00JIACTH JOTIOJIHUTEIBHOTO
00pa3oBaHusi MyHULMITIAIbHBIMU YUPEXKIEHUAMH NONOJHUTENLHOIO 00pa30BaHms, 10ABEJOMCTBEHHBIMU Y IIPABJICHUIO 10 CIOPTY AIMUHUCTpauuu ropona Hopunbcka"

(HauMEHOBaHME, HOMEP M JlaTa HOPMAaTHBHOIO MPABOBOTO aKTa)
5.2. llopsinok MHGOPMUPOBAHUS NMOTEHLUHUAIILHBIX MOTPEOUTENEH MYHULMITAILHON YCIIYTH:

Cnoco6 nHbOpMUPOBAHUS CoctaB pa3meriaemoit uHGopmau Yacrora 06HOBIEHUs MHOPMALIMH
1 2 3
[TyGnukanus B CpeICTBaX MaccoBOM HHPOPMALIUK. [epeuens ycnyr npeaoctasisieMbix Mcnonnurenem.

Pasmeuienne HHOOPMALIMOHHBIX CTEHI0B (YTOJIKOB
[MTonyuateneii ycnyr) B noMeunieHusx Mcnonnurens, B
0OIIEOCTYTHBIX MECTAX.

XapakTepUCTHKA YCITyTH, 3aTpaThl BpeMeHHU Ha ee Hudopmanus o nesrenapHoctu Mcnonnurens u 06
Mpe0CTABIEHYE. OKa3bIBAEMBIX YCITyrax J0KHa OOHOBIISATHCS 110 Mepe
HEOOXOIMMOCTH, HO HE PeXke, YeM pa3 B ol

Pasmeienue undopmanny Ha opuLHATLHOM caiiTe [IpaBuna u ycnosus s¢dexruBHoro u 6e3omacHoro
www.norilsk-city.ru. IIPEJOCTABJIEHUS YCIIYT (ITOBEACHUS M0JIydaTesiei).




1. HauMeHOBaHHE MyHUIMNIATBLHON YCITyTH

2
Yacts 1. CenieHus 06 0OKa3blBAEMbIX MYHHUIUTATbHBIX yciyrax

Pazpen 6

CriopTHBHAas MOATOTOBKA 110 OJIMMITMACKAM BHIaM CIIOpTa

2. Kareropuu notpe6utesneil MyHUUMNATLHOM YCITyTH

Denepanun)

Dusnyeckue nuia (rpaxaane Poccuiickoit

3. Ilokasarenu, Xapakrepusyroine 0GbeM i (W) KauecTBO MyHHLMIATBHOMN YCIIyTH:
3.1. Tlokasatenu, XapaKTepu3ykolIUe Ka4ecTBO My HULIMTATLHOMN yCIyru 3:

Kon

1o obmmepoccuiickomy
6a30BOMYy MepeuHro
WM PETHOHAILHOMY MEPEYHIO

bB27

ITokazarenn, XapakTepu3yroLIHii

IToka3arens kauecTBa E%::PS:WhTIO&

yeyru®

3Ha4YeHHE MOKA3aTells KauecTBa
MYHMIMIAIBHON YCIIyrH

[loka3zaTeb, XapaKTepu3yIoLumii CofepKanHme 2019 rom [ 2020 rom| 2021 rox
. 3 ycnoBus (opMbI) OKazaHus e —_— —
. MYyHHLMIAJIBHOM yCIyru . 8 €IMHULA U3MepeHus | (ouepeaHoii (1-# ron (2-firon
YHUKaJIbHBIHA MYHHLHIATIBHON YCIyrd o
no OKEU (MHAHCOBBI | MITaHOBOrO IUIAHOBOTO
HOMeE
P . a roj) Nepuoa) epuo/a)
peecTpoBou HaMMEHOBAHHE
sammcn’ TI0Ka3areis
(criopTuBHas (HanmeHoOBaHue | (HauMeHOBaHME (9Tarms (HamMeHOBaHuUe e
[IOAFOTOBKA IO MOKa3aTeNs) MOKA3aTeJs) CIIOPTUBHO# [0Ka3aTesis) — KO
Omumnuiickum MOATOTOBKH)
BUJIaM CIIOpTa)
1 2 3 4 5 6 7 8 9 10 11 12
Jlons nuiy,
MIPOLIEIIUX
CIIOPTHBHYIO
NOATOTOBKY Ha
JTare Ha4yajJbHOM
9319000.99.0. STAI HAYATEHOH MOArOTOBKH U
BB27AA8600 J310]10 3a4HCIICHHBIX Ha % 744 0% 0% 0%
MOATOTOBKH .
6 TPEHUPOBOYHBII
Jran (3ramn
CITOPTUBHOM
CIELHATH3ALHH)

NOTYCTUMBbIE (BO3SMOXHBIE) OTKJIOHEHMS OT YCTAHOBJIEHHBIX
3a/1aHH€ CUUTAETCS BBINIOJIHEHHBIM (MTPOLIEHTOB)

NI0Ka3aTesiel KayecTBa MYHHULIMNAJIbHOMN

[

10%

|

YCIYTH, B IpefiefaX KOTOPbIX MYHMIMMAIbHOE




3.2. Tlokazareny, XapakTepU3yIOLIHe 00beM MyHULIUNANLHOMN YCITyTH:

s R — Ilokazarens o6bema . 3HaueHHe nokasaress obbema CpenHerooBoii pasmep
[Toxaszaresb, XapakTepHU3yOLINii CONEpPIKAHNE XapaKTepU3YIOIIHii e i A L MYHHIMNATEHOR yCIyrH L (1RRA, TG
V HUKATHBH MYRHUHTQ T RO yenyr' ycouEn {hepitn] Baszrns - 20 19 ron|20 20 rox |20 21 ron |20 rom[20  rox|20  rox
HOMEp MyHHILIA B HOM Y CIIYEH :uZoanWm Ao:oa:om AQ roj @H rof Aoag. C.Im_,on ANM_,QH
peecTpoBoit HaMMEHO- o O (uHaHCO- | MIAHOBOTO | IIAHOBOTO HOH  |TIaHOBOTO | MTaHOBOrO
sanmcn’ (cmopTuBHas (HauMeHo- (HauMeHo- (3Tamnst (HaHMMeHO- i el Y UepUOLA) | mepubng) %:mmmoo. mepuona) | nepuoza)
MIOArOTOBKA I10 BaHUE BaHHE CIIOPTHBHOI BaHHE e HAHMEHO- KOJI PR
OmumnuiickuM | mokasartenst) | mokasarens) |MOArOTOBKH)| IOKasaTesns) R
BHJIaM CIIOPTA)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15
Yucno i,
MPOLIEAIIHX
9319000.99.0. JTan CIIOPTHBHYIO
BB27AA8600 JBI0/10 HavaJIbHOU MIOATOTOBKY YeoL. 792 15 15 15
6 MOJTOTOBKH Ha JTarnax
CIIOPTUBHOH
MOArOTOBKH

Homyctimble (BO3MOXHbIE) OTKIOHEHHS OT yCTAHOBJIEHHBIX TOKa3aTesel o0beMa MyHULMNAIBHON yCIyrH, B MpeienaX KOTOPbIX MYHHIMIIATbHOE
3a[1aHKME CUNUTAETCS BHIIOJIHEHHBIM (IIPOLIEHTOB) _ 10% _

4. HopmatuBHbI€ IPABOBbIE aKThl, YCTAaHABIMBAOLIME PAa3MED I1aThl (LEHY, Tapud) Jubo MOPALOK €€ (Ero) yCTAHOBIECHMUS:

HopmaruBHbIN IpaBoOBO# akT

BU :U:EmeSB OopraH Jara HOMEpD HAaMMECHOBAHHUE

1 2 3 4 h)

5. Tlopsinok oka3aHus MyHHULMITAIbHON YCITyTH
5.1. HopMaTuBHbIE NPABOBBIE AKThI, PETYIUPYIOLINE MOPSIOK OKa3aHUs MyHHUIMNATLHON YCIyrH

Pacnopsikenne AnmuHucTpauuu ropona Hopuibeka ot 25.05.2016 Ne 2426 "O6 yTBep/IeHUH CTAHAAPTOB Ka4eCTBa MPEJOCTABNEHHS MyHHLMIATbHBIX YCIIyT B 001aCTH AOMOJTHUTEIBHOTO
00pa30BaHKsA MYHHLMTATLHBIMH YUPEKACHUAMHE JONOIHATENLHOTO 00pa3oBaHys, MOABEIOMCTBEHHBIME Y IIPABIICHHIO 110 CIOPTY AJIMHHUCTpaLmy ropoga Hoprscka"

(HaMEHOBaHME, HOMEP | JjaTa HOPMATHBHOTO PABOBOTIO AKTA)
5.2. llopsinok nHGOPMUPOBaHKs MOTEHUMANBHBIX TOTPEOUTENE MyHULIMTATEHON YCITyTU:

Crioco6 undopmupoBanus CocraB paszmeraemoit uHbopMaluu YacroTa o6HOBNICHHS HHOpMAaLKK
1 ) 3
[Ty6nuxauus B cpeacTBax MaccoBoi HHGOpMaLKu. [lepeuens ycnyr npenocrabisieMbix McnonHurenem.
Pasmeenre nHGOpMALIMOHHBIX CTEHAOB (YrOJKOB XapakTepuCTHKa yCIyT |, 3aTPaThl BpEMEHH Ha ee Hndopmanus o nesrensnoctu Ucnonuurens u 06
ITonyuateneit yciyr) B nomemenusx Mcnonnurens, B NpenoCTaBCHHE. OKa3bIBAEMbIX YCJyrax JIOJDKHA OOHOBIATHCA MO MEpE

OOLIENOCTYNMHBIX MECTax. HEOOXOIMMOCTH, HO HE PEeXKeE, YEM pa3 B TOJl.

Pasmemenne nudopmanuu Ha opULHATLHOM caiiTe [IpaBuna u ycnoBust 3pGEeKTUBHOrO 1 GE30M1aCHOI0
www.norilsk-city.ru. NPEI0CTaBIEHHs yCIIyT (IOBEACHUs NoJIydaTeseit).




1. HaumeHoBauue paGoTsl

Paznen

4
Yacts 2. CeleHHs O BBIIONHAEMBIX paboTax

1

Omﬁmmﬂuwﬂxm u obecrnieuenme MOATOTOBKH CIIOPTUBHOI'O pe3epBa

2. Kareropuu notpe6ureneit paGoTs!

B nHTepecax obuiectsa

3. Iokasarenm, xapakTepu3syrouue o0beM H (HITH) Ka4ecTBO paboTsI:

5
3.1. Tlokasarenu, XapakTepu3yIoLIMe Ka4eCTBO PAGOTHI

1o 6a3oBomy
(otpacieBoMy) nepeunio

Kon

P.03.1.0022

8
ITokazaTesnp kauecTsa paboThl

3HaueHHe NoKasaTe/is KauecTsa _ume%E

- IMokasarenb, XapakTepH3yrOLIHit 019 r 2020 0 21
.| Tokasarens, xapakTepu3ytoumii conepskanme pa6otsi (110 s XADAKTEPHSYIO eMHMLA - mE - ) 2 = rod
YHUKaIbHbIH 8 ycnous (hopmbl) BHIMOTHEHHUS (ouepenHoi (1-k ron (2-#i ron
CIIPaBOYHUKAM) 3 H3MEpEHHs .
HOMEp paboTel (10 CipaBoYHUKaM) 10 OKEM (uHaHCcOBBIN | mnaHoBOrO TUIAHOBOTO
peecTpoBoii HauMEHOBAHHE MoKa3aTesis ronx) nepxosa) nepuoza)
8
3aMHCH
HAaUMEHO-
(YPOBHHM NpOBEaEHUS (HanmenoBanne | (HammeHoBanue | (HauMeHOBaHue | (HaMMeHOBaHME KO
o BaHUE
COPEBHOBAHMIA) nokasaresisi) TioKasaress) nioKasarest) rokasaress)
1 2 3 4 S 6 8 9 10 11 12
OTKJIOHEHHE JOCTUTHYTBIX
€3yJIbTATOB
pesy ’ % 744 | ne Gosnee 10% | ne Gonee 10% | He Gonee 10%
3aITAHHPOBAHHBIX MTAHOM
P.03.1.0022.00 MEpONpHUATH
01.001
Jlonst cnopTeMeHoB,
BBITIOJIHUBLIMX TPeOOBaHHs
N P % 744 | ne menee 90% [ue menee 90% | e menee 90%
CTIOPTUBHO# MPOrpamMmsl B
HX OOLIEH YUCIIEHHOCTH

J01yCTUMBIC (BO3MOXKHBIE) OTKJIOHEHHUS OT YCTAHOBIIEHHBIX NT0KA3aTe el KauecTna paboTsl,
BBIIOJIHEHHBIM (TIPOLICHTOB)

_

10% ]

3.2. Tlokasarenu, XapakTepu3yroume oGbeM paGoTs:

B IIPCACTIaX KOTOPBIX MYHULMIAIBHOE 3aJaHUE CUUTAETCS

TlokasaTens, xapakTepH3yOWIHi [oxkasarens 06bemMa paboTsr 3Hauenue nokasarens o6bema paboThi
[Nokasaresb, XapakTepu3yrOLIHii conepkanuie paboTsl (1o 2
v . » XapaKTepH3y, ey p L) p— i — R — 2019 _ron 2020 roa [ 2021 ron
HUKAJIbHbIH CMpaBOYHUKAM g HO¥ -t -ii
p ) paboTsi (o o:@mmo;::xmsz no OKEU (ouepen o:: (1- rox (2-i ron
HOMEp HauMEHOBaHUE tunaHcoBelif | miaHoBoro | mnanosoro
2 OMHCaHue
PEECTPOBOi nokasa- 5 rona) nepxosa) nepuoza)
samucu’ (yposnu npoBeneHus | (HaumeHoBanMe | (HaMMeHOBaHUe (HaumeHoOBaHue | (HaumMeHOBaHHe Tens HAaUMEHO- PatoTHl
COpEBHOBAHM) roKasarens ) roKasaTesns ) ToKas3aTens) noKasare’ns) BaHUE KOX
1 2 3 4 5 6 7 8 9 10 11 12 13
P.03.1.0022.00
01.001 Konunuectso nuu yen. 792 525 525 525

JAOIMYCTUMBIC AwOw_SOvK:E@v OTKJIOHEHHS OT YCTAaHOBJIEHHBIX MOKa3aTejied o0bema

BBITOJIHEHHBIM (TIPOLIEHTOB)

[

10%

]

paboThl, B npenenax KOTOPBIX MyHHIHIAIbHOE

3aJaHUEC CYHUTACTCA




1. HaumeHoBanue paGoThbl

Paznen 1

4
Yacts 2. CBeieHus 0 BBIIOJHIEMBIX paboTax

Opranuzauus MEpONPHUATHIA 10 MOArOTOBKE CIIOPTUBHBIX COOPHBIX KOMaH/L

2. Kareropuu notpe6uresneii paGoTsl

B unTepecax o0iecta

3. ITokazareny, XapakTepu3yroIIie 00beM U (MJIH) Ka4eCTBO PabOThI:

5
3.1. INokazarenu, XapaKTepu3yrOlMe Ka4ecTBO paboThl ~:

110 00ILEPOCCHICKOMY
6a30BOMY IepeyHI0
WM PETHMOHATEHOMY MEPEYHIO

Kox

P.03.1.0020

8
IMoka3aresb KauecTBa paboThl

3HauYeHHe 0Ka3aTellsl KauecTBa _uNmO%E

INokasatens, XapakTepu3yoLuii conepxanue paboTs (110 Hexasaneus saparrep iy eMHHIA 2019 rom| 2020 rom| 2021 rox
Frscaniaiis N ycnoBus (GOpMBbI) BbIOIHEHHS (ouepemHOi (1-it rox (2-# ron
CIPaBOYHHMKAM ) 3 H3MEPEHHs N
HOMep paboThI (MO CIpaBOYHHUKAM ) 10 OKEN (MHAHCOBBIN | MJIAHOBOTrO | MIAHOBOTO
peecTpoBoii HaWMEHOBaHHE roj) nep1osa) nepvosa)
8 roKasarenst
sammen (ypoBuu nposesenus | (HauMeHoBaHHe |(HaMMeHOBaHMe| (HaMMEHOBaHHE | (HaMMEHOBaHME HaUMEHO- ot
COpEBHOBaHMUH) rokasaresns) rokasaress) nokasaress) nokasaress) BaHHe
1 2 3 4 5 6 7 8 9 10 11 12
Y nenbHbIA BeC
CIIOPTCMEHOB
CnopruBHble cOOpHbIE “WMMWMM:ME
P.03.1.0020.00 KOMaH 1bl S % 244 He MeHee He MeHee He MeHee
02.001 zv\:::::w:v:w; OB 5,0% 5,0% 5,0%
e o COPEBHOBAHHUSX, B
ux obuiei
YHCIICHHOCTH

JOMyCTHMBIE (BO3MOXKHbIE) OTKIOHEHUS OT YCTAHOBJIEHHBIX MOKA3aTelNel KauecTa paboThl, B MpEleNaX KOTOPHIX MYHHIMIATLHOE 3aIaHHE CUHTACTCS
BBIIIOJIHEHHBIM (ITPOLICHTOB)

_

10%

]

3.2. ITokazartesu, XapakTepusyroume 00beM paboThl:

) 3
. WP S TokasaTess, XapakTepu3yiommii TTokasaresb 0GbeMa PAGOTh 3HaueHHe rokasarens oobemMa paboThl
oKasaresp, H3YIOLLMIA COJL bl
YV HUKATbHbIH P i xu B ycnosus (popmbl) BEINOIHEHHS €IMH1LA 20 19 roa | 20 20 roa| 20 21 ron
(Mo crpaBOYHHKAM) 3 H3MepeHus (ouepenHoii | (1-# roa (2-ii ron
HOMEp paboTsl (MO CrIpaBOYHUKAM) HaUMEeHO- =
. no OKEH onucanue | PMHAHCOBBIH | MIAHOBOIO | MIaHOBOrO
peecTpoBoi BaHHeE NOKasa-
§ paGoTsI ron) nepuona) | mepuona)
3aMmucH (ypoBHH nposenenus | (HanmeHosanne [ (Hanmerosanue | (HanMeHOBaHHE | (HAHMEHOBaHHE Tean HaHMEHO- KO
COpeBHOBAHI) nokasaTeJis) nokasareJis) rnokasareis) nokasareJis) BaHAC
1 2 3 4 5 6 7 8 9 10 11 12 13
CriopTHBHbIE
P.03.1.0020.00| cbopHble KOMaHbI Konuuectso a 796 1 1 1
P IITYK:
02.001 MYHHLHMATBHBIX MEPONpPHATHI i
Y P
obpa3oBaHuii

JOIYCTHMbIE (BO3MOXKHbIE) OTKJIOHEHHS! OT YCTAHOBJICHHbIX MOKa3aTeliell o0bemMa paboThl, B MPefenax KOTOPHIX

BBIITOJTHEHHBIM (TIPOLICHTOB)

10%

MYHHULMIIAJIBHOC 3aJaHHUE CYMTACTCS
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Yacts 3. [Tpoune CBEICHHS O MyHULMIIAILHOM 3aJaHUM
1. OcHOBaHuMs UT JOCPOYHOIO MPEKPALICHHUS BBIMONHEHUS MYHHUIIMTATLHOTO 3a[aHIs 1. JlukBunauus yupexaenns 2. Peopranmsauus yupexenus 3.ITepepacnpeenenue NoMHOMOUHA, OBJIEKIIEE UCKITIOUEHHE

13 KOMIICTCHUMH YIPEXIEHHS MOTHOMOYMH 10 OKa3aHuIo yciiyru 4. Mckitouenne MyHUIMITATEHOM yeiyrH (paboThl) U3 BEIOMCTBEHHOTO TIEPEUHSI MYHUIMIIAIBHBIX YCIYT U paboT
OKA3bIBACMbIX (BBIMOIHAEMBbIX) MyHHIMITATBHBIMU YUPEIKIEHHAMH, TI0BETOMCTBEHHBIMU Y IPABJIEHHIO TI0 CMIOPTY A IMHHUCTPALIH ropona Hopuibcka

2. Vnas unQopmaims, HeoOGX0AMMast 1Sl BHITIONHEHHUS (KOHTPOJIS 3@ BBINOJHEHUEM) MYHHIMIIATBHOTO 3aaHus

3. SOﬁmbOmA KOHTPOJIA 3a BBINOJITHEHUEM MYHMIMIIAJIIBHOIO 3aJaHUS

OpraHbl MECTHOTO CaMOYTIPaBJICHNS MyHULMIATILHOTO
o6pasosanus ropoa Hopunsck, ocyiectsastouve
Dopma KOHTpOJIst [Tepuoauunocts
KOHTPOJIb 3@ BBITIOJIHEHUEM yUPEesKIeHHEM
MYHULUNAIBHOTO 3aaHus
1 2 3
BuyTpenHuit (COOCTBEHHBI) KOHTPOD. [1naHOBBIE, KOHTPOJIbHbIE MEPONPUSTHS MPOBOASATCS YnpasieHye 1o cnopty AJIMHHHCTPALH FOpoia
€KEMECAYHO B COOTBETCTBUU C YTBEDKICHHBIM rpahukoMm. Hopuibcka

Brelunss cuctema KOHTpOIS. ITo nocTynenno xanob Ha Ka4ecTBO yCIIyr.

4. TpeGoBaHHA K OTUETHOCTH O BBITIOJIHEHUHM MyHHLIMIIAILHOIO 3aJaHUS

4.1. TTepHOMYHOCTD NPEACTABIICHHS OTYETOB O BBHITOJHEHUH MYHHIMIIAILHOIO 3a1aHMs 1 pa3 B roa

4.2. Cpoxu npeIcTaBICH S OTYETOB O BHIIOJHEHUH MyHULIUIAIBLHOTO 3a1aHUsI 110 25 yncnia Mecsilia, CIISAYIOLIEro 3a OTHETHBIM FOI0OM

4.2.1. Cpoku npeacTaBieHus MpeIBapUTeIbHOTO OTYETa O BHINOJHEHUH MyHHIMITAIBHOTO 3a1aHus 110 03 nexabpsi, otuer 3a 11 Mecsues

4.3. Mnbie TpeGOBaHMSI K OTYETHOCTH O BBINOJIHEHMM MYHULUITATLHOTO 3a1aHHS CBOEBPEMEHHOCTD U MPABUJIbHOCTD 3ANOJHEHUs] (POPMbI OTHETA, A TAK XKE €ro A0CTOBEPHOCTh

7
5. Wnbie noka3aTe/iv, CBA3aHHbIE C BBITIOJTHCHUEM MYHUMUMITAIIbLHOTO 3aJaHuUs,

O3HaKOMJIEH:

Jupextop C.H. Huxyniyes

' HoMep MyHHLMIANLHOrO 3aaHHs TPUCBAaNBAETCA B HHPOPMALMOHHOM crcTeme Munuctepetsa Qunatcos Poccuiickoit denepaum.
2 - - o
DOpMUPYETCS NPH YCTAHOBNEHHHM MYHHLMIANBHOTO 3a1aHKA HA OKA3aHHE MYHHLIMIANBLHOI yCIyrH (yenyr) u paGoTsi (paGoT) 1 coaepkHT TpeGOBaHHMS K OKA3aHHIO MYHULHMMANBHOH YCIIyTH (yCIyT) PasaesbHO M0 KaIOH 3 MYHHLMNANBHBIX YCIYT C YKA3aHHEM OPAAKOBOrO

2 3arnonHsercs MPY YCTAHOBJIEHUHU MOKa3aTeseH, XapaKTEPHU3YIOLIMX Kaue€CTBO MYHHLMMAIbHOM YCJIYyTH, B BEAOMCTBEHHOM NEPEYHE MYHHIMMATIBHBIX YCIYT U U&@Oﬁ.

4

DopMUpYeTCs MPH yCTAHOBJEHHHM MYHHIMIATIHOTO 3a/IaHKs HA OKa3aHHe MyHULMIAILHOR yCIyrH (yeayr) u padoTs (paboT) U conePKUT TPeGOBAHMS K BHINOHEHHIO PaGoTEI (paGoT) Pa3/IENIBHO M0 KaKAO0H U3 paboT ¢ yka3aHHEM MOPAAKOBOrO HOMEpa pasjiena.
5

3anonHsercs [pH YCTAHOBJIEHWH MOKa3aTeIeH, XapaKTepPU3YIOLIHX Ka4eCTBO _ummo‘_.rr B BEIOMCTBEHHOM IE€PEYHE MYHHLIUMAIBHBIX YCIYT H _uwmo._..

6
" 3aM0MHAETCS B LEIOM 10 MyHULUMMTATBHOMY 3a1aHHIO.

7 o
B uncne HHbIX MokasaTenedl MOXeT ObiTh YKa3aHO O0IMyCTHMOE AwowZOv_A:OOV OTKJIOHCHHE OT BBIMOJHEHHA MYHHLMNAIBHOIO 33aaHus, B Npeaenax KOTOPOTr0 OHO CYMTAETCH BBINOJIHEHHBIM, MPH NPHHATHH OPraHoM, OCYLIECTBJIAKILINM %v;.:c.:\_: M MOJIJHOMOYMS yYpeauTesis

MYHHLHOATbHBIX OIOKETHBIX MM aBTOHOMHBIX YUPEXIEHHH, IITaBHbIM PacropsAaMTENIEM CPEACTB MECTHOro OOKeTa, B BEAEHHH KOTOpPOro HaxOJATCs MYHMLMNATbHBIE Ka3€HHBIE YUPEKACHMUS, peueHus 06 YCTaHOBJIEHHH 00IIEro J0nyCTUMOTO AwowZOV_A:OﬁOv OTKJIOHEHHS OT
BBIMOJTHEHUA MYHHLMITAIBHOTO 3aJlaHMsl, B MIPEZiesiaX KOTOPOro OHO CUMTAETCS BBIMOJHEHHBIM (B E_UOEQI._.NXV. B stom Clyyae 10nyCTUMbIe A_wOuZOv_nIEnv OTKJIOHEHHS, PEeyCMOTPEHHbIE B MOAMYHKTaxX 3.1 u 3.2 HacTosuiero MYHHLMIIAIBHOTO 3a/1aHUA, HE 3aTOJIHAKOTCA.

8 3anosHsAeTCs B COOTBETCTBHH C BEOMCHBEHHBIM MEpEeYHEM MYHHUHNAIBHBIX YCIIYT U Ummo._,.



